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If you have decided that you want to create your own basic website with a 
particular website address, you will need to choose a web host (or web provider).  

There are many providers that are often low cost and based on an annual subscription (or given time period) so the key is to know what you are looking for.  Here are some things to consider and to look out for:

Size and space 
The more information and features that you have on your website, the more Gigabytes (GB) you will need.  GB is simply a measure for the amount of space that your website takes up.  You could think of it in terms of an online book shop – the more online books that you have to sell, the more ‘virtual’ space you will need to store it.  Your website may store information such as text, images, documents, videos etc that all require online space.  

Depending on how much space you will need, a simple website will usually need up to 1GB.  As a guide, an average memory stick (or USB) holds 256MB, which can hold approximately 250 images (depending on the size and quality of the image).  When looking at your web hosts, compare how much data you are allocated and whether this affects the overall costs.

Bandwidth 
Bandwidth is the amount of data that visitors download from your website.  Some web hosts offer unlimited bandwidth.  Bandwidth is used up every time someone visits your website, so it is an important feature to consider.

Operating systems 
The operating system is the technology behind your website to make it all work.  Many website hosts use Linux or Windows.  Linux hosting is the usual choice when using Open Source Content Management Systems (CMS).  The main thing to consider here is the server type.  Every website and online service needs a server to hold and process the information, so you need to choose an operating system that is reliable and efficient.  If a server is ‘down’ for instance, visitors will not be able to visit your website.  Look for a web-host that can offer at least 99% ‘uptime guarantee’.  

Many web hosts also use Cloud hosting, which is an internet based system of sharing resources, software and information based on demand.  Cloud hosting means that web hosts use multiple connection servers, for instance, based on how much data they need at the time, so they are not 
over-dependent on one server or piece of technology.    


Compatibility 
Many web hosts now offer websites that are connected to other online tools such as emails, blogs, facebook.  You might want to consider this if you use a lot of social media or want a more interactive type of website, so that it can all work together.

Monitoring and optimisation 
Some hosts have control panels and offer user statistics so that you can optimise your site’s performance.  Statistics can tell you how many visitors you are getting, which parts of your website they are viewing the most, and how much time people are spending on your website.  This can be a really great way of finding out how to improve your website and what visitors find most useful about it. 

Ethics and energy 
The IT industry has been one of the fastest growing industries over the last ten years, which means it uses a significant amount of energy.  You might want to consider whether your webhost is committed to or is already using renewable energy (also known as ‘green’ energy).  HostPapa is the UK’s leading green hosting provider, www.hostpapa.co.uk 


Customer support 
Many web hosts offer online or telephone support.  Check whether this support is part of the package, whether telephone calls are free or charged at the local rates, and how often this support is available (are telephone lines open 24hrs a day, for instance). You might want to choose a web host that is based more locally or within the UK in case you need to access further support.  Some web hosts also offer a free web-chat service and online support through video tutorials or user manuals, so have a look at what is available and what you might find useful.




Further links and support:


For the top UK hosting companies in the UK, visit � HYPERLINK "http://hosting-review.com/uk.shtml" �http://hosting-review.com/uk.shtml� or www.top10bestwebsitehosting.co.uk/


See also the ‘Setting up a Website’, ‘Social Media’ and ‘Accessible websites, newsletters and publicity’ factsheets.





How to choose your web host
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The Loop Project supports small businesses, community projects and creative groups whose primary aims add to the collective well being of their community through promoting creativity and sustainable lifestyles.





They recognise that these groups do not have the big budgets of big business and so they keep their prices as low as possible.





Visit www.theloopproject.co.uk/
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Domain – your website address (or URL) 





Web-host – the organisation that makes your website available on the World Wide Web





Operating system – the technical system that makes your website work



































